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I. Introduction 

The Town of Pacolet is requesting qualifications of companies in the field of security system design and 

installation.  This will be the precursor for the installation of a security system on their historic Town Hall 

building located at 180 Montgomery Avenue and for the Pacolet Police Department located at 110 Sunset 

Drive.  This will include the installation of a new burglar/fire alarm system, key card access and 

surveillance camera system. 

 

II. Background: 

The Town of Pacolet is a growing community in upstate South Carolina with the Pacolet River running 

through its boundaries.  The Town Hall and Police Station currently have ADT alarm system with 

physical keys for access of various doors.  We need a system to monitor access to these buildings and 

alert the authorities when they are broken into. 

 

III. Objective: 

This Request for Qualifications (RFQ) is for a company that can design and install a key card access 

system, burglar/fire alarm system using the current NFPA 72 Fire Alarm Code, which will alert public 

safety when in need, and a surveillance camera system to record activity in and around the buildings.  The 

system should be designed to easily limit access to employees based on their responsibilities with the 

Town as well as remove access when an employee leaves the Town.  Currently all doors in both buildings 

are only accessible with a physical key and an alarm keypad.  As well as exterior doors, there should also 

be a keycard access panel for the Evidence Room and Equipment Room of the Police Station. Each of 

these two locations will also need to be replaced with a steel door and frame/casing.  Access at each 

keycard location should be documented each time someone enters/exists.  Fire and carbon monoxide 

detectors need to be added to both buildings on each level.  The camera system needs to be for the 

exterior of both buildings a well as one camera inside of both buildings to monitor staff and public 

interactions.  Cameras should be able to zoom with at least a 4K resolution.  In both buildings a “panic 

button” needs to be available to alert public safety discretely in times of extreme duress.   

 

IV. Submittal Requirements: 

Companies should demonstrate their ability to design and install such a system which should meet all 

code requirements.  A portfolio of previous installations, typical systems that they work with, and a list of 

previous clients to be used as references.  The submission should include a proposed cost estimate for the 

Town of Pacolet based on its needs as well as previous costs for similar projects.  

 

Any company wishing to apply should attend an in-person project review session with the Town 

Administrator and Chief of Police on Monday, February 20th at 2pm.  Please come to Town Hall located 

at 180 Montgomery Avenue, Pacolet, SC 29372. 

 

One printed and one digital copy must be submitted to the Town of Pacolet by February 28th, 2023, at 

2:00 PM.  Submit Quote Packet to:  

Patrick Kay, Town Administrator 

pkay@townofpacolet.com 

180 Montgomery Avenue 

P O Box 700 

Pacolet, SC 29372 

mailto:pkay@townofpacolet.com


 

 

The digital copy may either be sent by email or on a flash drive included in your mailed packet.  It is your 

responsibility to ensure that the packet and files arrive on time and received by the Town Administrator.  

The Town of Pacolet will not be responsible for “lost” packets mailed or digital files emailed.  

 

V. Evaluation 

Town Staff Team will evaluate the qualification statements based on the factors outlined below, which 

shall be applied to all eligible, responsive qualification statements in selecting the successful submitter. 

The Town Team reserves the right to disqualify any qualification statement for, but not limited to person 

or persons or qualification statements it deems as nonresponsive and/or non-responsible; a failure to 

respond to each section; or whose experience does not describe the competencies required. The Town 

Team reserves the right to make such investigations of the qualifications of the proposer as it deems 

appropriate. Award of any project may be made without discussion with proposers after responses are 

received. The Town reserves the right to cease contract negotiations if it is determined that the Proposer 

cannot perform services specified in their response. 

 

Qualification statements will be evaluated on the following factors: 

1. Experience in professional design and installation of security systems 

2. Experience with design and installation of security equipment for local governments. 

3. Past performance with The Town of Pacolet and/or other local government agencies (references) 

4. Ability to create user-friendly security systems that integrate with existing infrastructure of the 

Town. 

5. Ability for the security system to integrate and/or coexist with the proposed Unifi (Ubiquiti) 

network system. 

6. Ability to meet schedule deadlines and budget constraints 

7. Experience with installations in historic properties. 

8. Quality of submittal 

9. Familiarity with State and/or Local Regulations and Code pertinent to this type of installation. 

 

 

V. Deadline 

The deadline for all submissions is February 28th, 2023, at 2:00 p.m. Town reserves the right to extend the 

term of this contract. DEADLINE EXTENDED TO MARCH 3RD AT 2PM. 

 

Questions should be directed to Patrick Kay, Town Administrator at pkay@townofpacolet.com so that 

answers to all questions will be made public to other bidders. 
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