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New Sanitation Rollout
We are excited to announce that the Public Works Department will be transitioning to roll cart solid waste
collection. It is important to follow ALL guidelines to ensure your roll cart is collected each week. This is
a weekly service, please place your cart street side each week to ensure proper service. We are
transitioning to a no touch service; all trash must be in the rollout. Failure to comply with these guidelines
will result in missed pickup.
GUIDELINES FOR ROLL CART USE:
o Any additional garbage outside of Town issued roll cart will not be picked up.
o ALL garbage and refuse MUST be in plastic bags before being placed in roil cart.
e On your day of collection, roll your cart to the street side (2-3 feet away from the road), but DO
NOT PLACE IT IN THE STREET OR LEAVE IN A GARBAGE CORRAL.
e Carts should be placed at the street by 6:00 a.m. on collection days and removed by sunset on
collection days.
During the week, between collections, store your roll cart away from the street side.
Always place the lid back on the cart when you deposit trash to keep rain and neighborhood pets
out.
e The Cart is owned by the Town, but cleaning, routine upkeep, and protecting it from being stolen
is the user’s responsibility. Take care of it, don’t abuse it, and it will last a long time.
o Stolen, damaged, or abused carts are replaced at the property owner’s or the responsible agent’s
expense.
¢ Do NOT place items such as Poisons, Acids, Caustics, Explosives, Construction Materials (i.e.
concrete, wood, bricks,etc.), Furniture, Oils, Gasoline, Paint, and Paint Thinner, Kerosene, Toxic
Substances, etc., in the roll cart.
o The cart must not be used for any other purpose than storing and coilecting garbage.
Do NOT mark, write, pain, cut, or alter the cart in any way.
e Each cart has a serial number which is recorded by residence, so do not trade carts with your
neighbors.
There will be no collection on Town holidays (unless notified).
During bad weather in the winter months, especially in snowy and icy conditions- the Sanitation
Department will attempt to operate normally, and each resident may choose whether to roll out
their cart. If collection is postponed entirely, detailed announcements will be made via the Town
of Pacolet official Facebook page.
e Handicapped residents may make a written request to the Town Hal! for spectal pickup
consideration at their home without placing their garbage and recycling at curbside. (A physician
statement is required). If you have already been approved, you do not need to be reapproved.

Additional roll carts will be available upon request for a fee of $70.00, if one roll cart is not adequate. If you have
questions, please call Town Hall between 9AM and 5PM(Monday-Thursday) and 9AM-4PM(Friday.)





